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Operating System 

 Minimum Recommended 

Workstation Windows 2000 Professional SP4 Windows XP Professional SP2 

Server Windows 2000 Server, SP4  or better, 
Long filename supported 

Windows 2003 Server SP1 or better 

Hardware 

Workstation CPU: Pentium IV or compatible, 600 MHz 
RAM: 512 MB 
Monitor: 15 inch super VGA 
Video: 1024 x 768 x 32 bit 

CPU: Pentium IV or compatible, 1GHz or better 
RAM: 1 GB 
Monitor: 17 inch super VGA 
Video: 1024 x 768 x 32 bit 

Server CPU: Pentium IV or compatible 
RAM: 512 MB 

CPU: Pentium IV or compatible 
RAM: 1 GB 

Disk Storage 

Workstation 500 MB available (see server specs if stand-
alone installation) 

1 GB available (see server specs if stand-alone 
installation) 

Server 1.5 GB available (plus 25 KB per record,  
depending on images and multimedia  
attachments; plus about 300 KB per image, 
depending on image format & resolution)  

2 GB available (plus 25 KB per record,  
depending on images and multimedia  
attachments; plus about 300 KB per image, de-
pending on image format & resolution)  

Software 

.NET Frame-
work 

Microsoft .NET Framework 2.0 (included on 
installation CD) 
 

Microsoft .NET Framework 2.0 (included on instal-
lation CD) 

SQL Server SQL Server 2005 Express Edition (Included on 
installation CD) 

SQL Server 2005 Express Edition (Included on in-
stallation CD) 

Web Browser Internet Explorer 5.1 or later Internet Explorer 6.0 or later 

Network 

LAN  Speed: 10 Mbps 
File Sharing: Standard Windows file sharing 
(SMB) 

Speed: 100 Mbps or greater 
File Sharing: Standard Windows file sharing 
(SMB) 

 WAN Low-bandwidth environments (<10Mbps) 
require the use of a remote application 
delivery system such as Microsoft Terminal 
Services or Citrix MetaFrame. 

Low-bandwidth environments (<10Mbps) require 
the use of a remote application delivery system 
such as Microsoft Terminal Services or Citrix 
MetaFrame 
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