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SQL User Share Permissions

Use these instructions if you have removed the Everyone user group from the Share permissions for the share on the server.  

When a user is working on the software, the system takes on an identity as the SQL User and that user needs permissions on the share.  If that SQL user is not given write permissions on the share, several features of ANCS+ Version 8 will not function (e.g., Backup Data, Create New Directory).

First, check to make sure the file permissions are set up correctly for each user as explained in the installation instructions.  Next, add the SQL User to the Share permissions.

1. You need to know the name of this computer.  To find out the name of the computer, go to Control Panel, System, and then the Computer Name tab.  

2. From the “server” computer where the entire program is installed go into Windows Explorer and navigate to the shared drive that networked users are accessing.  It might be an entire drive like the c:\ drive or the d:\ drive.  It may also be a shared folder such as the Rediscovery Software Inc folder because there is a secure share (share name = c$) on the main drive.

3. Right click on the shared folder and select Sharing and Security. 

4. Go to the Sharing tab.  You’ll see that the folder has been shared and should be set to Maximum allowed for User limit. 

5. Click the Permissions button. 

6. “Everyone” pops in there automatically with only Read checked.  If you don’t want to give Full Control to Everyone, then you have to add each individual network user that you plan to have accessing Version 8 with Full Control.  Also, you have to add the SQL User to this list. 

7. To add the SQL User to the list, click Add.  Click the Locations button and select this computer which usually appears at the top of the list with an icon of a computer next to it.  Click OK. 

8. In the Enter the object names to select field, type: 

SQLServer2005MSSQLUser$COMPUTERNAME$INSTANCENAME
Where COMPUTERNAME is the name of this computer as determined in 1 above, and INSTANCENAME is the SQL instance used – this will be “VERSION8” if you installed the Standalone version.  Otherwise, the instance name is what was created in SQL Standard Edition.

For example:  SQLServer2005MSSQLUser$SERVER3$VERSION8

9. Click OK. 

10. Give that SQL user you just added Full Control and click Apply 

11. Click OK until you have closed all of the permissions and properties windows. 
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